This exercise is from chapter 7 of the Guide to evaluating the impact of the Continuous Learning Framework (insert hyperlink).  It invites you to reflect on how you might involve people who use services and carers in your evaluation.

Exercise 4: Involving people who use services and carers
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Exercise 4:
1. 	Think of a situation from your own practice where it might be helpful to include people who use services and their carers in discussion about using the CLF to improve services for them.





2.	Think of a situation from your own practice where it might be unhelpful to talk about the process you are using to improve services (in this case, using the CLF). Remember that whether or not you tell people how you are improving services, you will still be able to gather feedback about impact – ie changes in their experience of the service following your process changes.











